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Attachment B

Interface 
Specifications
Matrix


Interface Specifications Matrix Response

In order for the County to understand how Proposers intend to deliver the identified interfaces detailed in Section 1, Section 2, and Section 3, the Proposer’s response shall provide the appropriate response code as defined below in the Response column. Proposers should provide a detailed description in the Detailed Explanation column for each item listed in chart, regardless of response code.  Exhibits may be included and referenced where applicable.

County requires all work to be completed prior to Go-Live so that adequate testing can be performed to validate the interface. 

The acceptable responses are as follows to be used in Section 1, Section 2, and Section 3 below: 
 
“M” – “Minimal Development” – Requested interface functionality is presently available and can be established with minimal development, if any. If subject matter expertise and services on the proposed Solution are required to be performed by the Proposer in order to configure and provide the interface, please detail the nature of the configuration. 

“S” - “Significant Development” - Requested interface functionality minimally exists but will require considerable software modifications/customizations in the proposed Solution to operate.  
  
“C” - “Complete Development” - Requested interface functionality does not presently exist and will require full development in the proposed Solution to operate.  

“N” – “No” – Requested interface functionality does not presently exist and will not be developed.  If this response code is utilized, Proposers should indicate if they are willing to grant access to a third party to perform the custom interface development. A blank or N/A in any box will be interpreted as an "N". This will not automatically disqualify the Proposer’s response.


Section 1 – 3rd Party Interfaces

	3rd Party Interfaces

	Item #
	Interface
	Response
(M/S/C/N)
	Detailed Explanation

	1. 
	CryWolf – System used to track false and active alarm registrations within Miami Dade County. The interface enables CAD to export daily alarm incident data files to CryWolf.   Alarm permit-related data files are also exported daily by CryWolf. Solution shall provide a bidirectional file-based interface to:

· Transfer/Send alarm incident data from CAD to CryWolf 
· Receive alarm permit-related data including response status and related location and alarm data from CryWolf. 

Reference: http://www.crywolf.us/ and Exhibit 3 for additional interface information.
	[bookmark: Text1] 
	     

	2. 
	NetClock – Solution shall provide one way interface with the Stratum 1 time server using Network Time Protocol (NTP) to standardize time stamps across the public safety data applications and equipment.  This master source should stamp the time on all system transactions to the tenth of a second.
	 
	     

	3. 
	West: Viper – System used to import 911 ANI/ALI data into the CAD system to pre-fill the CAD incident mask and geo-verify the location information, as well as, original call receipt time. 

The 911 West Viper system CAD port connection will need to two connection points (5680 and ICFB).
The connections are serial port and ITD uses a Lantronix box model # UDS1100 to convert from serial to IP.

Solution must provide bidirectional interface with the: 
· Ability to integrate with Advanced 911 Connect (A9C)
· Ability to populate ANI/ALI information into CFS form pre-fill the CAD incident mask and geo-verify the location information
· Ability to capture all call times
· Ability to capture wireless Phase I and II data (lat/long)
· Accept NextGen 911 information.
· Ability to “one button” call-back from CAD (i.e., click on the number field or use macro to connect call-taker / dispatcher to number in phone number field)
· Ability to parse the 10 digit phone number
· Ability to query for phone number associated with a CFS (place in general section too)
· Ability for ALI data containing latitude and longitude coordinate information to be parsed and inserted and transformed into the CAD and transformed into a street address and plotted on the CAD mapping application
· Ability to query for phone number even if a CFS was not generated (place in general section too)
· Deliver call receipt information for calls received on the non-emergency or administrative lines.
Reference: https://www.west.com/ and Exhibit 4 for additional interface documentation.
	 
	     

	4. 
	Harris P25 Radio System / Symphony – 
The CAD solution should have the capability to integrate with the Harris Symphony Dispatch Console via the following methods: 

· Harris Symphony Baton application which is intended to run on a CAD computer as a Windows application but the Baton is not directly integrated into the CAD system. So it can work with virtually any CAD system, provided we can get space on the CAD monitor by running the CAD application as a window
· The CAD application must allow Harris Baton application to co-exist on the same workstation as the CAD client.
· Harris Symphony CAD API. The API allows a CAD system to directly control features on the Symphony console.  Harris licenses the Symphony CAD API directly to third-party CAD application vendors in the form of a Software Development Kit (SDK). The CAD vendor must support these tools and methods in order to access and control information in the Harris P25 system. CAD must comply with enhancements to Harris API as necessary.
· CAD vendor is required to utilize and support the Harris API/SDK, which consists of a Microsoft .NET 4.5 assembly. Additionally, the vendor must support the following minimum requirements (and conform to any updated requirements):
· PC: 1.6GHz, 2GB RAM, 1GB Storage
· Operating System: Windows 7 SP1 or Server 2008
· Software: Microsoft .NET 4.5 (Others Require Additional Work)
· DirectX 9-class graphics card that supports the following: 
· A WDDM driver 
· Pixel Shader 2.0 in hardware
· 32 bits per pixel 
· 128 MB of graphics memory 
· 250 MB of free hard disk space
· 1024x786 minimum screen resolution
· Network: Ethernet TCP Ports for IP connectivity to the SDP
· Authentication: Active Directory or Custom

Solution shall provide bidirectional interface allowing the radio system to:
· Communicate with CAD and send information relating to radio identification number, user information, emergency activation, alias, and user location (GPS of radio unit).
· Alert dispatcher when a unit is in an emergency status once the Harris radio’s emergency button is pressed.
· Accept and map the Harris radio GPS coordinates
· Allow the CAD system to access a Harris Radio unit such as to send incident information to the Harris radio system for dispatch & messaging purposes, etc.

Reference: Exhibit 5 for additional interface documentation.
	 
	     

	5. 
	Harris P25 Radio System / Maestro: Solution shall have the capability to integrate with the Harris Maestro Dispatch Console via the following method:

CAD Vendor must support UNA (Unified Network Architecture) data messaging to/from the P25 Harris CAD-LINK II server utilized by the County’s existing Harris MaestroIP Dispatch Consoles.  The CAD-LINK server provides the CAD Systems with UNA data that reflects radio status, emergencies, calls, system status, and system time as well as allow the CAD Systems to generate dispatch commands/requests to UNA.

The CAD System shall interface with Gateway using a TCP Socket while securely connected through a local area network. Both systems must be running the TCP/IP protocol.
Bidirectional Interface will provide the ability to: 
· Communicate with CAD and send information relating to radio identification number, user information, emergency activation, alias, and user location (GPS of radio unit).
· Alert dispatcher when a unit is in an emergency status once the Harris radio’s emergency button is pressed.
· Accept and map the Harris radio GPS coordinates
· Allowing the CAD system to access a Harris Radio unit such as to send incident information to the Harris radio system for dispatch & messaging purposes, etc.

Reference: Exhibit 5 for additional interface documentation.
	 
	     

	6. 
	Motorola MCC 7500 v7.11 or greater UHF Radio system: Solution shall provide bidirectional interface: 
· Allowing the radio/radio system to communicate with CAD and send information relating to radio identification number, alias, user information, emergency activation, and user location (GPS of radio unit). 
· Allow the CAD system to directly contact responders as they are dispatched to an incident
· Ability to generate a two tone unique, to each fire station, connected to the pager port on the VPM.
· Ability to generate a two tone unique, to each fire station, connected to the pager port on the USDD interface box. 
·  Ability to display radio alias to the dispatcher
· Ability to send Verint incident information.
· Ability to send a message to Motorola system generating a pager tone specific to the dispatch group
Note: Used exclusively by MDFR
	 
	     

	7. 
	Priority Dispatch ProQA – Paramount: Application used by call takers to triage medical calls and provide pre-arrival medical instructions and classifies CFS, which in turn activates response plans. 

Solution shall provide seamless, bidirectional interface with CAD to automate the capturing of all questions and answers recorded via ProQA to be automatically attached to the CFS.

The interface and exchange of information between the software systems shall have the capability to support the following informational and process:

Accessibility From CAD
1. CAD should have a defined function key or button that the call-taker will use to launch The EMD software system.

2. Once the function key or button is pressed, focus needs to be given to The EMD software system.

3. The EMD software system must open with fields Location and Callback number preloaded from CAD and with the ability to lockdown changes through an ini file.

4. The EMD software system must open with the CAD ID of the call taker and CAD incident number having been passed from CAD

Passage of Data
1. Abort Function: Call-taker may choose to abort The EMD software system – CAD should regain focus with abort message/text or abort code.

2. Initial Dispatch: Call-taker selection of Send within The EMD software system 
a. Passage of Alphanumeric Patient Condition Code to CAD 
b. Passage of Key Questions Answer text to CAD

3. Passage of Case Entry answer text to CAD 
 (CAD ini file should allow system administrator to prioritize display of information sent via EMD software system to include information within the following: Patient Condition Code, Key Question Answer Text, Case Entry Answer Text)

4. Reconfigure: change in case status – The EMD software system will update CAD with a new dispatch code. If the new code is an upgrade or change in response, an alert must be displayed in CAD for the dispatcher.

5. The EMD software system must provide an Override Option: The EMD software system generates a default code when a Call-taker overrides a particular dispatch to a higher level response. 

6. The EMD software system must have an Urgent Message feature by which a message can be sent at any time to the CAD system for the dispatcher or responders

7. Any user from any position must be able to update a previously sent/dispatched case. Allow for callbacks and additional input by allowing the user to display the incident in CAD, and then have a function that will recall the corresponding case in the EMD software system.

8. Any user from any position must be able to re-open a previously completed/closed case. Allow for callbacks and additional input by allowing the user to open the incident in CAD, and then have a function that will re-open the corresponding case in the EMD software system.

9. The EMD software system completion by Call-taker, return to CAD for next case and place the EMD software system in wait state.

Reference: Exhibit 6 for additional interface documentation.
	 
	     

	8. 
	NICE: Solution shall provide unidirectional Interface that accesses CAD CFS data to automate call logging information The audio recording interface requires three (3) components to work; CAD, radio and audio recording systems.  The CAD will pass incident and unit information to the audio recorder.  The radio system will pass unit identifiers (and audio) to the recording system.  The user will then enter an incident number in the audio recorder GUI and be able to retrieve all transmissions related to the incident.

· Solution shall also incorporate screen capture from CAD workstations and 911 data from West: Viper system.

· Solution shall provide functionality facilitating call review, QC verification for MDPD supervisors via a cohesive system feature using a mobile device/tablet. 

Reference:  http://www.nice.com/protecting/public-safety/critical-communications-management/nice-audio-recording-solution  for additional information
	 
	     

	9. 
	Verint: Solution shall provide unidirectional Interface that shall access CAD CFS data to automate call logging information The audio recording interface requires three (3) components to work; CAD, radio and audio recording systems.  The CAD will pass incident and unit information to the audio recorder.  The radio system will pass unit identifiers (and audio) to the recording system.  The user will then enter an incident number in the audio recorder GUI and be able to retrieve all transmissions related to the incident.

Solution shall also incorporate screen capture from CAD workstations. 

Reference: http://www.verint.com/solutions/customer-engagement-optimization/enterprise-workforce-optimization/products/recording/  for additional information
	 
	     

	10. 
	Omega CrimeView mapping application:  Solution shall provide unidirectional interface providing CAD CFS data, every pre-determined number of hours (e.g. 2) for analytical mapping purposes for MDPD.  Currently performed via periodic UDT extract.

Reference: Exhibit 7 for additional interface documentation.
	 
	     

	11. 
	IBM's Intelligent Operations Center (IOC): Solution shall provide near real time, unidirectional interface providing CAD CFS and police unit AVL location information to IBM’s Intelligence based application for mapping purposes.  IOC is used by MDPD's RTCC for crime analysis and assessment.  Includes feeds from CAD, License Plat Readers (LPR), Video feeds, traffic cameras, etc.
	 
	     

	12. 
	ITD GIS: Solution shall provide unidirectional interface to County GIS/geospatial Application/Information used by both CAD and mobile users providing
•	County Geofile
•	All County layers & boundaries
•	Street network
•	Common places
•	Postal Address Validation
Data & maps currently loaded and transformed using MGU & ATM/ATMM utilities.
	 
	     

	13. 
	Miami-Dade Public School Board Police RMS application:  Superion formerly SunGard OSSI CAD/RMS v.16.3.0: Solution shall provide bidirectional interface with Miami-Dade Public School Board Police RMS application.
· Provide  basic CAD incident info; such as Time, Date, Day, Event#, Location, Signal, Reporting Person, Officer(s) Assigned, Dispatch Time, Arrival time, Cleared time, Disposition, any/all comments,  Total time (on call), etc.  near real time for enhanced report writing and CFS analysis & management functionality

Reference: http://www.sungardps.com/solutions/onesolution/public-safety-justice/ for additional information 
	 
	     

	14. 
	Homestead (C2C):  Solution shall provide a bidirectional, C2C Point to Point/Peer to Peer direct link functionality with the Superion formerly SunGard’s ONESolution CAD system v16.4, utilized by the City of Homestead for police related incidents.

Functionality shall allow for real-time exchange of CAD information from one jurisdiction to another without the need for dispatcher intervention between communications centers including the initiation and updating of incidents, exchange of premise history alerts, etc.

· Ability to timestamp user name/id and agency for all transactions
· Ability to receive and send incidents
· Visible indicator that the incident is “SHARED”
· Ability to display visible cue when new information has been added to the incident 
· Ability to view unit and unit’s status on the shared incident 
· Ability to modify comments of shared incident 
· Ability to close shared incident

Reference: http://www.sungardps.com/solutions/onesolution/public-safety-justice/ for additional information
	 
	     

	15. 
	Miami Gardens (C2C):  Solution shall provide a bidirectional, C2C Point to Point/Peer to Peer direct link functionality with the Superion formerly SunGard ONESolution CAD system utilized by the City of Miami Gardens for police related incidents.

Functionality shall allow for real-time exchange of CAD information from one jurisdiction to another without the need for dispatcher intervention between communications centers including the initiation and updating of incidents, exchange of premise history alerts, etc.

· Ability to timestamp user name/id and agency for all transactions
· Ability to receive and send incidents
· Visible indicator that the incident is “SHARED”
· Ability to display visible cue when new information has been added to the incident 
· Ability to view unit and unit’s status on the shared incident 
· Ability to modify comments of shared incident 
· Ability to close shared incident

Reference: http://www.sungardps.com/solutions/onesolution/public-safety-justice/ for additional information
	 
	     

	16. 
	South Miami (C2C):  Solution shall provide a bidirectional, C2C Point to Point/Peer to Peer direct link functionality with the Superion formerly SunGard ONESolution CAD system utilized by the City of South Miami for police related incidents.

Functionality shall allow for real-time exchange of CAD information from one jurisdiction to another without the need for dispatcher intervention between communications centers including the initiation and updating of incidents, exchange of premise history alerts, etc.

· Ability to timestamp user name/id and agency for all transactions
· Ability to receive and send incidents
· Visible indicator that the incident is “SHARED”
· Ability to display visible cue when new information has been added to the incident 
· Ability to view unit and unit’s status on the shared incident 
· Ability to modify comments of shared incident 
· Ability to close shared incident

Reference: http://www.sungardps.com/solutions/onesolution/public-safety-justice/ for additional information
	 
	     

	17. 
	Aventura PSAP (C2C):  Solution shall provide a bidirectional, C2C Point to Point/Peer to Peer direct link functionality with the Superion formerly SunGard ONESolution CAD system for Fire Rescue. 

Functionality shall allow for real-time exchange of CAD information from one jurisdiction to another without the need for dispatcher intervention between communications centers including the initiation and updating of incidents, exchange of premise history alerts, etc.

· Ability to timestamp user name/id and agency for all transactions
· Ability to receive and send incidents
· Visible indicator that the incident is “SHARED”
· Ability to display visible cue when new information has been added to the incident 
· Ability to view unit and unit’s status on the shared incident 
· Ability to modify comments of shared incident
· Ability to close shared incident

Reference: http://www.sungardps.com/solutions/onesolution/public-safety-justice/ for additional information
	 
	     

	18. 
	Pinecrest PSAP (C2C): Solution shall provide a bidirectional, C2C Point to Point/Peer to Peer direct link functionality with the Superion formerly SunGard CAD system for Fire Rescue. 

Functionality shall allow for real-time exchange of CAD information from one jurisdiction to another without the need for dispatcher intervention between communications centers including the initiation and updating of incidents, exchange of premise history alerts, etc.

· Ability to timestamp user name/id and agency for all transactions
· Ability to receive and send incidents
· Visible indicator that the incident is “SHARED”
· Ability to display visible cue when new information has been added to the incident 
· Ability to view unit and unit’s status on the shared incident 
· Ability to modify comments of shared incident 
· Ability to close shared incident

Reference: http://www.sungardps.com/solutions/onesolution/public-safety-justice/ for additional information
	 
	     

	19. 
	AMR Ambulance Dispatch (C2C): Solution shall provide a bidirectional, C2C Point to Point/Peer to Peer direct link functionality with the Logis Dispatch system used by AMR ambulance service. 

Functionality shall allow for real-time exchange of CAD information from one system to another without the need for dispatcher intervention.

· Ability to timestamp user name/id and agency for all transactions
· Ability to receive and send incidents
· Visible indicator that the incident is “SHARED”
· Ability to display visible cue when new information has been added to the incident 
· Ability to view unit and unit’s status on the shared incident 
· Ability to modify comments of shared incident 
· Ability to close shared incident

Reference http://logisids.com/ for additional information.
	 
	     

	20. 
	Avaya Phone System: Telephony system used by MDFR. Solution shall provide unidirectional interface with the ability to initiate voice call from CAD to Avaya phone system.
	 
	     

	21. 
	Cisco Phone System: Telephony system used by MDPD/MDFR. Solution shall provide unidirectional interface with the ability to initiate voice call from CAD to Cisco phone system.
	 
	     

	22. 
	FirstWatch: Solution shall provide unidirectional interface with access to: 
· CAD CFS information and unit assignments to support real time monitoring of operations and improve situational awareness

Reference: https://www.firstwatch.net/ for additional information.
	 
	     

	23. 
	SafetyPAD:  Application used to provide electronic Patient Care Reporting (ePCR).  Solution shall provide unidirectional interface that:
· Allows the (ePCR) system to communicate with CAD and access CFS data to facilitate report writing and accurately generate pre-hospital patient care documentation.

Reference link: http://www.safetypad.com/ for further information.
	 
	     

	24. 
	Telestaff/Webstaff: Solution shall provide unidirectional interface providing CAD with real time MDFR personnel/ rostering information including the  
Ability to access current employee: 
· Employee assignment (unit, District, section, etc.)
· Employee capabilities (diver, HazMat, Taser, K-9, Spanish, sign language, etc…)
· Shift hours
· Employee days off
· Employee ID
· Employee badge number
· Employee name
· Employee title / rank
· Employee phone number

· Interface shall support the ability to refresh data at configurable interval (1 min, 5 min, 10 min, etc.).
· Interface shall provide accurate, reliable, timely CAD/AVL recommendations by tracking personnel within a unit and their credentials.

Reference link: http://www.kronos.com/industry/public-safety/fire-and-ems-workforce-management.aspx for additional information. 
	 
	     

	25. 
	USDD Fire Station Alerting System: MDFR’s primary station alerting system.  Solution shall provide bidirectional interface with CAD:
· Sending alerts to US Digital Designs Fire Station Alerting system
· Receive exceptions and alert dispatchers when acknowledgement is not made by station units

Reference Exhibit 8 for additional interface documentation.
	 
	     

	26. 
	Westnet Fire Station Alerting system: Primary station alerting system used by City of Miami and Key Biscayne. Solution shall provide unidirectional interface:
· Send alerts to Westnet Fire Station Alerting system

Reference http://firestationalerting.com/ for additional information.
	 
	     

	27. 
	Collabria ReadyOp: Notification system to disseminate critical information to users via alerts, SMS, MMS, e-mail, phone calls, conference, and land mobile radio system.  Solution shall provide unidirectional interface that:  
· Accesses CAD incident information and provide to the Collabria ReadyOp system for dissemination.

Reference: https://www.readyop.com/  for additional information.
	 
	     

	28. 
	HipLink:  Real-time universal messaging system that complements public safety efforts for both 911 and emergency operations systems providing wireless emergency alerts to any device serviced by a commercial carrier. 

Solution shall provide unidirectional interface to provide CAD incident information and facilitate the creation of an alert and its dissemination.

Reference
http://www.hiplink.com/industry-solutions/public-safety/cad-integration-1  and Exhibit 9 for additional interface information.
	 
	     

	29. 
	ShotSpotter: System used for gunfire detection in conjunction with location technology to provide first responders with a potential location of a shooting. The software offers real time alerts and in-depth analysis of activity captured by the equipment. 
Solution shall provide unidirectional interface to extract information from Shotspotter to facilitate CFS initiation.

Reference Exhibit 10 for additional information.
	 
	     

	30. 
	Deccan LiveMuM: LiveMUM (Live Move-Up Module) is a real-time operational module that provides dispatchers with instant, optimal move-up recommendations.  Solution shall provide bidirectional interface that: 
· Receives move up recommendations and notifies dispatchers of the recommendations
· Connects to CAD in real-time to identify gaps in coverage by tracking each unit’s status, location, and incident assignment. 

Reference link: http://deccanintl.com/ and Exhibit 11 for additional information.
	 
	     

	31. 
	Deccan BARB*: Automated system for the building of static run-cards used by MDFR to build static run cards.  Solution shall provide unidirectional interface to accept static run cards & associated information.  

Reference link: http://deccanintl.com/ for additional information.
	 
	     

	32. 
	Rhodium: System to support real time, on-scene incident management by MDFR.  Solution shall provide bidirectional interface that:
· Access CAD data to support real time incident management in the field by MDFR personnel including battalion chiefs
· Receives updates from Rhodium and reflects CAD incident assignments made by field personnel via Rhodium

Reference link: http://irtsoftware.com/  and Exhibit 12 for additional information.
	 
	     

	33. 
	3SI’s ESP® (Electronic Satellite Pursuit): Electronic Satellite Pursuit system employed by MDPD which provides a variety of GPS Tracking solutions to protect pharmaceuticals, cargo, jewelry, couriers, electronics, cash, vehicles, and or any valuable item require a tracking device. 
Solution shall provide a unidirectional Interface required to quickly extract information from the 3SI system and create a CFS.

Reference link: https://www.3sisecurity.com/industries-solutions/solutions/gps-tracking/ and Exhibit 13 for additional information.
	 
	     

	34. 
	Zetron 25*: Tone generator connected to CAD & the Motorola UHF 450 Mhz radio system via analog interface used by MDFR as a back-up station alerting mechanism.  Solution shall provide a unidirectional interface whereby Dispatch of an apparatus should trigger a two-tone sequence that is then broadcast via the radio system.
	 
	     

	35. 
	Fleet Focus M5: Planned Enterprise wide system employed by MDC to maintain Fleet management information for MDPD/MDFR units.  Solution shall provide bidirectional interface to:
· Receive and update Fleet Management information from Fleet Focus application, including updates to vehicle/apparatus
· Send to Fleet Focus M5 fleet updates performed in CAD

Reference link http://www.assetworks.com/fleet/fleetfocus/ for additional information.
	 
	     

	36. 
	eCitation (LexisNexis): System used to by MDPD to handle citation reporting from MCUs. Solution shall provide bidirectional interface to supply eCitation with incident information to facilitate creation of citation. 

Data currently sourced from ePolice.
	 
	     

	37. 
	eCrash (LexisNexis): System used to by MDPD to handle Traffic/Crash reporting from MCU’s.  Solution shall provide bidirectional interface to supply eCrash with incident information to facilitate creation of crash report. 

Data currently sourced from ePolice.
	 
	     

	38. 
	CopLogic(LexisNexis): On-line citizen reporting system which allows a citizen to submit a police report and receive a tracking number/ police case number.  Solution shall provide bidirectional web service based interface that will:
· Receive CopLogic request for new police case number and generate CAD incident for citizen initiated report.
· Return newly created police case number and associated data
	 
	     

	39. 
	MCM CommShop 360:  Asset management system to track radio assets and their respective assignments (MDFR).
Solution shall provide unidirectional interface to supply CAD with radio assignment information.

Reference Exhibit 14 for additional interface documentation.
	 
	     

	40. 
	Infor Enterprise Asset Management System (EAMS):  County’s enterprise wide asset management system that will eventually contain radio asset information for the police agencies for whom MDC dispatches thereby replacing Control Access DB.  

Solution shall provide unidirectional web service-based interface to supply CAD with radio assignment data.

Reference link http://www.infor.com/solutions/eam/ for additional information.
	 
	     

	41. 
	FCIC/NCIC/NLETS:  FCIC/NCIC/NLETS are State and Federal criminal systems accessed via persistent TCP/IP socket connections, respectively, providing information on Hot Person and Property Files entered by law enforcement agencies. Person Files include Missing, Unidentified, Wanted and Status File records. Property Files include Vehicles, Boats, Vehicle and Boat Parts, Guns, Securities and Articles. Solution shall provide a bidirectional interface to: 

· Support the capture and processing of FCIC/NCIC/NLETS/III queries and responses from both CAD workstations and MCU’s
· Solution shall support queries from MCUs and CAD workstations for Person & Property files including subject, vehicle tag, VIN, Driver License, vehicle registration, Articles/Property, Vessels, Gun queries, and LoJack speedups.  
· Queries will be captured in a user-friendly method.
· Replies must be parsed and presented in a legible, user friendly format incorporating cascading queries and their associated responses.
· Functionality shall support III subject based queries using numerical (FBI #, SIDs) and physical characteristics.
· Functionality shall incorporate the parsing and automated query of vehicle VIN information from a vehicle tag query as a cascading query. 
· Functionality shall incorporate, the embedded DAVID response via FCIC query.
· Functionality shall provide a mechanism for the storage, retrieval, audit, and security access that conforms to FCIC/NCIC audit guidelines.
· CAD system must provide for automated logging and retrieval of all Computerized Criminal History (CCH) inquiries and responses consistent with FCIC and NCIC dissemination requirements and policy.  Specifically, the system must require that access any to CCH files must maintain a log of all transactions.  Criminal History inquiry access must be restricted by appropriate security and available only to those who are FCIC certified.  
· Functionality shall support the retrieval and display of associated images received from FCIC/NCIC query.

Interface currently provided via Message switch technology.

Reference the following for additional interface
 information:
 
Exhibit 15 – NCIC Operating Manual
Exhibit 16 – FCIC Operating Manual
Exhibit 17 – NLETS Operating Manual
Exhibit 18 – Interstate Identification Index Manual
	 
	     

	42. 
	DAVID (Driver and Vehicle Information Database):  Florida Department of Highway Safety and Motor Vehicles system that returns driver’s license info, DL photo, insurance and motor vehicle data. Solution shall provide bidirectional interface from MCU’s to facilitate a query and process the response, including any associated images,

Reference http://www.flhsmv.gov/courts/david/ for additional information.
	 
	     

	43. 
	eNotify: Orion Communications system used to administer law enforcement related electronic subpoenas, court appearances, and officer work schedules 
Solution shall provide bidirectional interface query only for an officer’s information including their daily schedule and court calendar which provides detailed information regarding scheduled subpoenas.  Applicable to CAD workstations & MCU query functionality.

Reference Exhibit 19 for additional interface information.
	 
	     

	44. 
	Traffic & Signal Control System: Solution shall provide a unidirectional Center-to-Center interface between the CAD System and the KITS-Advanced Traffic Management System (ATMS) used by the Miami-Dade County Traffic Management Center (TMC) to provide information such as, incident location, vehicle locations, speed, direction of travel, vehicle type, etc., on a regular and frequent basis, as allowed by the communications network, such as once every few seconds. This information will be used by the ATMS to dynamically adjust traffic signals to expedite the routing of first responders.  This Center-to-Center interface will not require placing additional infrastructure in the emergency vehicles (a transmitter), or at the traffic intersection (a receiver).

Reference link http://www.kimley-horn.com/KITS for additional information.
	 
	     

	45. 
	ASAP to PSAP Protocol / Interface
Solution shall provide a bi directional interface that supports a standard data exchange for transmitting information using automation between an Alarm Monitoring Company and a PSAP.  Interface shall support the following transactions.

· Initial notification of an alarm event by an alarm monitoring company to a PSAP
· Update of status by the PSAP’s Computer-Aided Dispatch (CAD) system to the alarm monitoring company
· Alarm Notification Accepted, call-for-service created
· Alarm Notification Rejected due to invalid alarm location address, invalid event type, alarm notification too old, or other reason(s)
· Requests for cancellation by the alarm monitoring company
· Updates concerning key-holder information by the alarm monitoring company
· Notice by the PSAP that the primary response agency has been dispatched
· Notice by the PSAP that the primary response agency has arrived on scene
· Notice by the PSAP that the event has been closed (with a disposition if applicable)
· Updates from the PSAP telecommunicator or field resource requesting additional information such as an estimated time of arrival for the key-holder
https://www.apcointl.org/doc/911-resources/apco-standards/77-alarm-monitoring-company-to-public-safety-answering-point-asap-computer-aided-dispatch-cad-exter/file.html
	 
	     

	46. 
	Juvenile/Adult Photo Imaging System v.5.104 by DataWorks
Solution shall provide a bi-directional inquiry only interface that will query and receive local MDC defendant booking photos from the Dataworks system via a web service query/response framework.

· Query will be incorporated within a subject query conducted by field officers from an MCU.
· Query will be handled as a possible cascading query after obtaining the subject's local CIN, SSN, or DL number from a local CJS subject query and response. Note: not all subjects may have a local subject history if they haven't previously arrested in MDC.

Reference Exhibit 20 for additional interface information.
	 
	     

	47. 
	Pictometry: Solution shall provide unidirectional interface with MDC Pictometry repository: 
· Accessing Oblique Imagery & orthos images to CAD mapping function
· Accessing Oblique Imagery & ortho images  to MCU & mobile mapping function
	 
	     

	48. 
	ITD GIS/ESRI: Solution shall provide unidirectional interface to County GIS/geospatial Application/Information used by both CAD and mobile users providing
•	County Geofile
•	All County layers & boundaries
•	Street network
•	Common places
•	Postal Address Validation
Data & maps currently loaded and transformed using MGU & ATM/ATMM utilities.
	 
	     

	49. 
	Documentum Content Management System
Solution shall provide bi-directional based inquiry only interface that will query and receive a list of MDPD Offense Incident Reports and Arrest affidavits and their associated images. 
· Query based on the incident's location for a list of reports written at the location/address over the previous 6 months.  
· Associated Images will then be retrieved, once selected by an officer, via a hyperlink.

Reference Exhibit 21 for additional interface information.
	 
	     



Section 2 – Internal County Interfaces

	Internal County Interfaces

	Item#
	Interface
	Response
(M/S/C/N)
	Detailed Explanation

	1. 
	ePolice: Solution shall provide ongoing unidirectional interface data extract that provides near real time CAD incident and unit information to custom built MDPD/ITD Web based application that provides:
· Query access to live and historical 911 CAD data.  
· Provides info on any associated Fire units which have also been dispatched to the call
· Provides a visual map of the location of the incident
· Presents county issued BOLOs
· Allows police sergeants to create a police squad view, providing an overview of the status of their squad
· Provides a link to LawQuery, which is used to run CJIS, DHSMV, FCIC, NCIC, & NLETS queries against subjects, vehicles, boats, DLs, Permits, Articles, and Guns.
· Provides integration with eNotify & presents officers with a calendar which provides detailed information regarding subpoenas.
· Also supports ePolice Mobile (Android and iOS version of ePolice Web)
· Exposes critical CAD data via internal web services to other MDPD/GIS applications.

Reference Exhibit 22 for additional interface information.
	 
	     

	2. 
	LawQuery: Custom built middleware application providing federated search access to FCIC/NCIC/NLETS and local FIR, CJIS & AUTO based queries.  Interface functionality incorporated with CAD workstations and MCUs. Solution shall provide a bidirectional interface to:
· Queries will be captured in a user-friendly method.
· Replies must be parsed and presented in a legible, user friendly format incorporating cascading queries and their associated responses
· Performs the following federated “Person” queries:
○ Wants/W anted (Local, State, National)
○ Missing (State, National)
○ Unidentified (State, National)
○ Probation/Parole/Community Control (State, National)
○ Wanted/Temporary Felon (State, National)
○ Gang Member (State, National)
○ Immigration and Naturalization Service (State, National)
○ Criminal History (Local, State, National)
○ License and Registration (Local, State, National)
○ Mugshot (Local - Mugshot System)
○ Traffic Citations (Local - Traffic System)
· Performs the following federated “Vehicle” queries including the parsing and automated query of vehicle VIN information from a vehicle tag query as a cascading query.:
○ Stolen, Felony, and Abandoned (Local, State, National)
○ Stolen Vehicle and Boat Parts (State, National)
○ Private Tow In, Vehicle Re possession, and Seized Tag (Local - Impounded)
○ HOT Sheet (Local - Stolen vehicles by date)
○ Wants/Wanted (Local, State, National)
○ Registration ( Local, State, National)
○ Owner’s Driver’s License (State, National)
○ Title and Lien (State, National)
○ Traffic Citations (Local - Traffic System)
○ Gang Member (State, National)
○ LEO Alerts (Local, State, National)
· Provides the ability to enter the following records:
○ Stolen, Felony, and Abandoned Vehicles (Local, FCIC and NCIC)
○ Private Tow In, Vehicle Repossession, and Seized Tag (Local - Impounded)
· Provides the ability to perform the following federated “Boat” queries:
○ Stolen and Abandoned (State, National) 
○ Registration (State, National)
· Provides the ability to perform the following “Gun” queries:
○ Gun Identification (State, National)
○ Concealed Weapons Permit (State, National)
· Provides the ability to perform the following “Article” query:
· Single and Consecutively Serialized Articles (State, National)
· Provides the ability to perform the following “Securities” query:
○ Stolen Securities (State, National)
· Provides the ability to query and/or submit the following messages:
○ Lojack Speed Up command (State, National)
○ Lojack Turn Off command (State, National)
○ Administrative
○ Client-to-client

Reference Exhibit 23 for additional interface information.
	 
	     

	3. 
	MDPD HR/Personnel system:  Solution shall provide unidirectional interface to custom built application providing:
· MDPD HR information to CAD of officer credentials / capabilities, assignments, etc.
Note: Data loaded via Attunity utility.

Reference Exhibit 24 for additional interface information.
	 
	     

	4. 
	MDFR Fire Hydrant Maintenance System: Custom built multi-jurisdictional GIS application contains the location of every hydrant in the Fire Rescue district. The Fire Rescue Department Hydrant GIS Layer shall be utilized in the CAD system’s mapping application. Solution shall provide unidirectional interface that: 
· Provides Fire hydrant data to CAD for use with mapping.

Reference Exhibit 25 for additional interface information.
	 
	     

	5. 
	Traffic Information System (TIS): Custom built County IDMS mainframe system administering all traffic citations and traffic court related cases.  Bidirectional web service interface to query traffic cases by:  DL, tag, and citation #. Interface must support queries from both CAD workstations and MCUs.

Reference Exhibit 26 for additional interface information.
	 
	     

	6. 
	Mayor’s Crash Tracking System:  Solution shall provide unidirectional interface providing traffic related CAD CFS information to support custom built web site that provides near real-time map display of countywide traffic accident incidents.

Data currently sourced from ePolice.

Reference Exhibit 27 for additional interface information.
	 
	     

	7. 
	Criminal Justice System (CJS): Custom built County IDMS mainframe system administering all criminal court cases.  Bidirectional query only web service interface to:
· Query correctional booking & release information (e.g. last 200 bookings, detailed booking info for arrestee, jail release)
· Query criminal court cases by (police case number/jail number/court case number) including future hearings, case dockets, and case closure information.
· Query officer schedules by name & badge number
· Query open warrants
· Query local criminal history including open cases and active warrants by numerical ID’s or physical characteristics (Name, Race, Sex, DOB)
· Interface must support CAD workstations and MCUs.

Reference Exhibit 28 for additional interface information.
	 
	     

	8. 
	MDPD Department Inventory System (DIS): Solution shall provide unidirectional interface with custom built application that provides MDPD Fleet inventory information to CAD.

Interface presently exists using the Attunity middleware product.

Reference Exhibit 24 for additional interface information.
	 
	     

	9. 
	MDPD eOIR system: Custom built .Net application requiring bidirectional interface allowing:
· Access to CAD CFS data & local MCU subject/vehicle/property query results to facilitate Police Incident Report Writing function.

Data currently sourced from ePolice or LawQuery.

Reference Exhibit 29 for additional interface information.
	 
	     

	10. 
	MDPD eFIR system: Custom built .Net application requiring bidirectional interface allowing:
· Access to CAD CFS data to facilitate FIR report writing function from MCU.

Data currently sourced from ePolice.

Reference Exhibit 30 for additional interface information.
	 
	     

	11. 
	Daily Activity Report (DAR): Custom built application used by MDPD to create the officer’s daily activity report containing all shift related activity.  The preferred access is to consume a web service returning XMS or JONS file. Solution shall provide an on demand, bidirectional interface that provides DAR with:
· Unit CFS activity for a given shift.
· Officer/radio/vehicle information for a given shift

Request Parameters
1.	Unit Number
2.	Beginning date and time range.
3.	Ending date and time range.

Data currently sourced from ePolice.
Reference Exhibit 31 for additional interface information.
	 
	     

	12. 
	Control Access Database: Local database used to track radio assets assigned to individuals.  Data base contains every radio that is assigned to the countywide 800MHz system.  Solution shall provide unidirectional interface to supply CAD with radio assignment information.
Data presently loaded using Attunity utility.

Reference Exhibit 24 for additional interface information.
	 
	     

	13. 
	(Community On Patrol) CoP app:  Custom built app for the public to report a suspicious event or individual and include text, video, or other images. Alert is routed to MDPD’s Real Time Crime Center (RTCC). Tip could generate a 911 CFS/ police case number.  Solution shall provide a bidirectional interface to:
· Send CoP tip data to CAD system thereby facilitating incident creation.
· Retrieve police CAD CFS/incident information including comments by selected dates, selected police grids, or all grids, incident number. 

Data currently sourced from ePolice.
Reference Exhibit 32 for additional interface information.
	 
	     

	14. 
	Crime Data Warehouse (CDW):  MDPD’s primary data warehouse for statistical analysis and business intelligence reporting.  Solution shall provide a unidirectional interface providing periodic transfer of CAD incident information. 

Data currently sourced from ePolice.

Reference Exhibit 33 for additional interface information.
	 
	     

	15. 
	Countywide BOLO/Alert system (planned): Solution shall provide a bidirectional interface to:

· Send to the County’s enterprise wide BOLO/Alert system, any CAD issued BOLO’s.
· Receive and save BOLOs from the County’s enterprise wide BOLO/Alert system.

System is to be used by all local law enforcement agencies in Miami-Dade.
	 
	     

	16. 
	MDFR RMS: Custom built MDFR records management system used for statistical analysis and business intelligence reporting. 

Solution shall provide a unidirectional interface to CAD Data which includes but may not be limited to:
Agency('s) call taking, alarm and unit information including incident logs (audit trail/Man Power) which chronologically depict an incident from beginning to end. 

Presently, MDFR's RMS actively pulls the information from a CAD Data Gateway/Repository where information is extracted as close to real time as possible. In this scenario, the Proposer’s data repository can be any commercial database where MDFR can access the data directly, through ODBC
Connections or approved third party applications. MDFR preference is for Microsoft SQL Server or ORACLE database repositories. 

Reference Exhibit 39 for additional interface information.
	 
	     







Section 3 – Optional Interfaces

The optional interfaces detailed in the following section and their associated pricing, if applicable, are considered optional and are not included in the Scope of Services.  As such, information provided such optional items will NOT BE SCORED as part of evaluation process, but may be considered at the sole discretion of the County in the future resultant contract.  

	Internal County Interfaces - Optional

	#
	Interface
	Response
(M/S/C/N)
	Detailed Explanation

	1. 
	AUTO: Solution shall provide a bidirectional interface to the custom built mainframe application that contains local automobile licenses, tag and VIN information.  System also administers local Stolen, Towed, and Abandoned vehicles and processes private tow requests & seized tag requests. Depending on the timing, solution may provide bidirectional interface to:
· Query local stolen, towed, and abandoned vehicles with inquires by tag, VIN, etc.  
· Query local automobile registrations
· Also used to request private tows & seized tags.
Note: Application is slated for retirement and functionality incorporated within LawQuery system. Accordingly, the timing of the enhancement may eliminate this interface.

Reference Exhibit 34 for additional interface information.
	 
	     

	2. 
	LEIS: Solution shall provide a bidirectional interface to the custom built mainframe application which utilizes the LU6.2 protocol, as a front-end interface with FCIC/NCIC/NLETS queries and services.  This interface provides:
· FCIC/NCIC User interface for queries and responses
· Multiple levels of security
· Audit trails
· Message formatting (of messages going to and from the services)
Note: Application is slated for retirement and functionality incorporated within LawQuery system.  Accordingly, the timing of the enhancement may eliminate this interface.
Reference Exhibit 35 for additional interface information.
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